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1 INTRODUCTION 

1.1.1 The document is an appendix to the Environmental Statement (ES) submitted 
as part of Luton Rising’s application for development consent to expand London 
Luton Airport (the airport) from the currently permitted capacity of 18 million 
passengers per annum (mppa) to 32 mppa (the Proposed Development, as 
described in Chapter 4 of the ES [TR020001/APP/5.01]). 

1.1.2 Robust data was required to ascertain the sensitivity of receptors and open 
space resources to inform the Health and Community assessment reported in 
Chapter 13 of the ES [TR020001/APP/5.01]. This included information on the 
demographics of users and patterns of use. This data was drawn from the 
questionnaire described below, completed with input from the users of the open 
space following the methodology described in Appendix 13.1 of the ES 
[TR020001/APP/5.02]. The results of these surveys are provided in Appendix 
13.3 of the ES [TR020001/APP/5.02].  
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2 OPEN SPACE USER QUESTIONNAIRE 

--------------------------------------------------------------------------------------------------- 
We work for Arup and we are working on behalf of London Luton Airport Ltd. (LLAL) 
as part of its development east of London Luton Airport. We have been appointed to 
survey the public open spaces to understand more about their usage. Please can 
we ask you a few questions. 
 

Age 18-24  

25-34  

35-44  

45-54  

55-64  

65-74  

75+  

Ethnicity White English/Welsh/Scottish/Northern 
Irish/British 

 

Irish  

Gypsy or Irish traveller  

Any other white background  

Mixed/multiple ethnic group White and Black Caribbean  

White and Black African  

Any other mixed/multiple ethnic 
background 

 

Asian/Asian British Indian  

Pakistani  

Bangladeshi  

Chinese  

Any other Asian  

Black/African/Caribbean/Black 
British 

African  

Caribbean  

Any other 
Black/African/Caribbean 
background 

 

Other  

Other ethnic group/ prefer not to say  

Religious 
beliefs 

e.g. Christian/Muslim/Hindu/Jewish/Atheist/prefer not to say  

Gender Male  

Female  

Other  

Are your day 
to day 
activities 
limited 
because of a 
health 

Yes, limited a lot  

Yes, limited a little  

No  
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Purpose of visit & 
activities undertaken 
(tick all relevant) 
  

General recreational use  

Exercise/sport   

Dog walk  

Environmental amenity  

Organised event  

Children’s play area  

Other (please 
state) 

 

What is the usual 
duration of your visit? 
(hours/minutes) 

 

What is the group size 
today? 

 

Do you ever visit the 
open space with other 
people? If so, how 
many people are in the 
group? 

 

How often do you use 
the open space? 

Daily  

Two to three times per week  

Once per week  

Two to three times per month  

Once per month  

Less than once per month  

Is there seasonal 
variation in how you 
use the open space? If 
yes, please explain how 
your use of this open 
space varies between 
seasons.  
 

 

What time of day do 
you use the open 
space? Morning – 
Before 12:00, Afternoon 

 

problem or 
disability? 

Employment 
status 

Full time employment  

Part time employment  

Out of employment  

Student  

Retired  

Unable to work  

Other  

Postcode 
(first three 
letters) 
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– 12:00-18:00 Evening – 
18:00 onwards 

Which mode of 
transport did you use to 
arrive today? 

 

Do you use any nearby 
resources before or 
after visiting the open 
space? If so, please 
state. 

 

Do you currently 
experience any impacts 
of London Luton 
Airport whilst using the 
open space? For 
example, noise, air 
quality.  
 

 

How would an increase 
in flight movements at 
the airport affect your 
decision to use the 
open space? 
 

 

Are there any other 
open spaces nearby 
which are comparable 
to this one? If yes, do 
you use them 
regularly? 
 

 

What is your perception 
of the quality of the 
overall environment? 
This could include the 
presence of litter, 
antisocial behaviour, 
vandalism etc. 

 

 

 




